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EXAMINATION COMPLAINT REVIEW PROCEDURE

The purpose of the Examination Complaint Review Committee
(hereinafter referred to as Committee), is to review the examination
procedures, performance and results of those candidates who have
failed a CRDTS examination and have submitted a complaint complying
with the criteria set forth herein.

The scope of such review shall be limited to a determination of the
existence of substantial evidence to support the determination of the
examiners that the complaining candidate has failed the examination.

A $250 NON-REFUNDABLE FEE IS CHARGED FOR PROCESSING



1. All failing candidates will be notified of their examination results from CRDTS’
Administrative Office.

2. Candidates who contact the Administrative Office by phone or by mail indicating they would
like to file a complaint, shall be provided information regarding the complaint review
procedure. Candidates may access this information on the CRDTS website (www.crdts.org).

3. All complaints submitted by failing candidates (hereinafter referred to as candidates) shall be
submitted in writing (filed and received) to the Administrative Office of CRDTS within 14
days following the official date on which the scores were released to the candidate or the
candidate’s school. Such complaint shall set out specific and factual information sufficient
to support the complaint submitted. Complaints submitted which constitute mere allegations
or which amount only to conclusions, shall not receive further consideration. Each such
complaint shall be signed by the candidate.

In determining whether to file a petition, the candidate should be advised that all
reviews are based on a reassessment of documentation of the candidate’s
performance on the examination. The review does not include a re-grading of that
performance; it is limited to a determination of whether or not there exists
substantial evidence to support the judgment of the examiners at the time of the
examination. The review will not take into consideration other documentation that
is not part of the examination process, such as post-treatment photographs, models,
character references or testimonials, dental school grades, faculty recommendations
or the opinions of other “experts” solicited by the candidate. In addition, the review
will be limited to consideration of the results of only one examination at a specific
test site. If a candidate has completed more than one CRDTS’ examination, the
results of two or more examinations may not be selectively combined to achieve an
acceptable final score.

4. Upon receipt of a complaint submitted in proper form, such complaint shall be forwarded by
the Administrative Office to the Chairperson (Chair) of the Committee.

5. The Chair of the Committee shall review each complaint received. In the event the Chair
determines that the complaint does not provide a sufficient factual basis to warrant further
investigation or otherwise does not comply with the requirements for such complaints as set
forth in paragraph 3 hereof, the Chair shall so notify the candidate and the complaint shall
receive no further consideration.

6. Upon receipt and acceptance of a complaint in proper form the Chair of the Committee shall
distribute copies of such complaint, together with copies of all information concerning the
performance of the candidate upon the examination to each of the members of the Committee
and to the President of CRDTS.
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The Committee shall thereupon commence its investigation of the complaint. The committee
shall develop and apply such procedures of investigation as it shall, from time to time, deem
appropriate. These procedures may include any or all of the following:
a. A review of all documentation concerning the examination results and
performance of the examinee.
b. Interview the Chief Examiner at the examination site.
c. Interview members of the examining team.
d. Such additional investigation as is deemed warranted by the circumstances of the
complaint.

The Committee shall complete the initial investigation within sixty (60) days after the
date upon which the complaint filed by a candidate is received in the Administrative
Office of the corporation.

If at the conclusion of the initial investigation, the Committee determines that the results of
the examination are not supported by substantial evidence, the Committee may determine
and recommend appropriate remedial action.

If the initial investigation appears to indicate that substantial evidence exists to support the
results of the examination, the Committee will notify the candidate in writing that the
candidate may request an opportunity to appear before the Committee and present additional
information. In lieu of a meeting, a conference call, at the expense of the candidate, can be
scheduled, if mutually agreed upon by the Committee and the candidate.

The candidate shall submit in writing his/her signed request to appear before the Committee
within ten (10) days, after the date of such notice.

The candidate’s appearance before the Committee shall be at a time and place to be fixed by
the Committee, which shall be a regular meeting date of the Committee. The candidate shall
bear the cost of his/her own travel and lodging expenses, and legal fees, if any.

Upon his/her appearance before the Committee, the candidate may be accompanied by legal
counsel and may submit information and related exhibits relevant to the complaint raised
within the scope of review of the Committee established herein.

The Committee may, by majority vote, adopt procedures for the appearance of candidates,
including limitations upon duration of presentations by candidates and the types of evidence
to be submitted within the limitations set out in #3 above. The Committee shall determine
the relevance of all material offered to the Committee.

Attached, you will find an Examination Complaint Review Procedure form for you to complete
and return to the Administrative Office via email or mail.
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EXAMINATION COMPLAINT REVIEW FORM

Please detach and return to CRDTS Administrative Office via email or mail:
Scanned/electronic documents can be emailed to info@crdts.org or mailed to 1725
Gage, Topeka, Kansas 66604. All complaints must be received within 14 days
following the official date on which the scores were released to the candidate or
the candidate’s school. PLEASE TYPE OR PRINT LEGIBLY.

SUBMIT PAYMENT TO CRDTS ONLINE VIA VISA/MASTERCARD OR ATTACH A
MONEY ORDER OR CASHIERS CHECK IN THE AMOUNT OF $250.00 THIS IS
NON-REFUNDABLE. NO PERSONAL CHECKS ACCEPTED.

NAME
ADDRESS

TELEPHONE NUMBER(S)
EMAIL

Examination date from which the complaint is resulting

Examination site from which the complaint is resulting

Signature of Candidate filing this complaint

This form must have a signature before being accepted by the Complaint Review Committee.

Nature of Complaint - (Please attach/include brief, specific and factual
information sufficient to support your complaint in a typewritten format)

ALL FURTHER REVIEW OF THE COMPLAINT WILL BE STOPPED IN
THE EVENT A CANDIDATE SUCCESSFULLY COMPLETES THE
CRDTS EXAMINATION.
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